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“Congratulations on a great conference! What an impressive event and wonderful conference. Everything was great and flowed so seamlessly.  
Everything was perfect and so conducive to the professional exchange that makes the conference so valuable. Congratulations to the Workz4U team!” …

Christopher White, SEVP, General Counsel AdvaMed -- Advanced Medical Technology Association Washington, DC

“I am taking this opportunity to give a huge and heartfelt thanks to you Donna and your team. Workz4U are absolutely our preferred conference organisers. 
As a small committee we know we need conference planning support but the level of assistance we get from you and the team really is remarkable. It has 
been great fun working with you – love the way you keep herding us along with the best of humour and look forward to planning next year’s grand event!”…

Dayle Matthews, New Zealand Association of Clinical Research Conference Convenor
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“YOU HAVE BEEN  
ABSOLUTELY OUTSTANDING... 

AVAILABLE, PROFESSIONAL  
AND ACROSS EVERYTHING.  

YOUR SKILL SET IN  
THIS AREA IS UNPARALLELED.” 

Dr Rachelle Love, Royal Australasian  
College of Surgeons & Chair,  

Medical Council NZ

Running a healthcare conference is  
high-stakes. Clinical credibility, 
governance, budgets, compliance, 
sponsors, delegates, speakers — all 
need to come together seamlessly.

WORKZ4U is a BEIA-approved Professional Conference 
Organiser (PCO) specialising exclusively in healthcare 
conferences across New Zealand and Australia. Since 2006, 
we have delivered more than 200 conferences ranging from 
intimate workshops to large-scale international congresses.

Healthcare associations choose WORKZ4U because we:

-	 Understand the governance, compliance, and 
stakeholder complexity of healthcare organisations

-	 Deliver conferences on time and on budget, with no 
surprises

-	 Act as trusted advisors to committees and stakeholders

-	 Remove operational burden so committees can focus 
on content, speakers, clinical and strategic outcomes

Our role is simple → to protect your reputation,  
achieve your objectives, and deliver an exceptional 
delegate experience. 

EXECUTIVE SUMMARY   
WHY HEALTHCARE ASSOCIATIONS 
CHOOSE WORKZ4U

“It was great to be working together again. You were thoroughly on top of 
the organisation (as always). Well done.” … 

Cameron Bennett, MC, Cameron Bennett Media Ltd
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WORKZ4U CONFERENCE MANAGEMENT

WORKZ4U Conference Management Ltd is a Professional 
Conference Organiser (PCO) with deep experience in the 
healthcare sector.

We manage the full lifecycle of conferences, exhibitions and events, including:

-	 Strategic planning and budgeting

-	 Committee and stakeholder coordination

-	 Sponsorship and exhibition management

-	 Registration, abstract management and reporting

-	 Venue, supplier and logistics management

-	 Virtual and hybrid delivery

Whether delivering a national scientific meeting or an international symposium, we 
ensure your conference reflects the professionalism and credibility of your association.

What this means for your committee:

-	 Clear timelines and accountability

-	 Financial transparency and control

-	 Reduced risk and workload

-	 Confidence that nothing is overlooked

Why Workz4U?
200+
conferences 

delivered

15+  
years

Healthcare 
specialists

BEIA-approved 
PCO

Trusted by 
committees
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INDUSTRY ACCREDITATION & 
GOVERNANCE ASSURANCE

WORKZ4U is a BEIA (Business Events Industry Association) 
approved Professional Conference Organiser.

This accreditation confirms that we meet the industry's highest standards for:

- 	 Financial systems and compliance

-	 Health and safety

-	 Risk management

-	 Professional conduct and ethics

For healthcare associations, this provides peace of mind. You are engaging a partner  
who understands governance obligations and operates with robust systems, 
accountability and transparency.

We are also members of the Professional Conference Organisers' Association of 
Australasia.

In short → we are the professional you use when you can't afford an amateur.

“Workz4U Conference Management has a great relationship with our hotel.  It is such a pleasure to work with Donna on events from contracting stages right 
to the event dates operationally.  She is very aware of her clients requirements and is able to work with our hotel to ensure that we are briefed and offering 
the best offer to win business. ” … 

Krystal Ikitoelagi, Event Sales Manager, The Pullman Hotel, Auckland

“Thanks! It has been an outstanding meeting and the Workz4U team are brilliant.”  … Professor Julian Paton, University of Auckland
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SYSTEMS, PROCESSES AND PEOPLE

At WORKZ4U, our work is guided by manaakitanga –  
hospitality, respect and care for others. This philosophy 
underpins how we work with committees, delegates, 
sponsors and suppliers.

We operate as an extension of your association, providing leadership, structure and 
momentum throughout the planning process.

Our approach includes:

-	 Proactive project leadership and issue management

-	 Regular work-in-progress and review meetings

-	 Clear documentation, reporting and decision tracking

-	 Strong supplier and partner management

Many of our healthcare clients have partnered with us for over 15 years  a reflection 
of trust, consistency and results.

Our experience at a glance:

200+
Conferences 

Delivered

25
Years  

of Conference 
Leadership  

and Innovation

15+
 Repeat Clients

Innovative solutions 
and flexibility

Seamless and 
exceptional delivery

Understanding of 
vision and objectives

Commitment to 
sustainability

We know your audience, your sponsors, 
and your aspirations. Our vision is to 
make your vision a reality.
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SUSTAINABILITY IN PRACTICE
 

Healthcare organisations are increasingly conscious 
of environmental responsibility. WORKZ4U supports 
conferences that reflect your values without compromising 
delegate experience.

Our sustainability practices include:

-	 Digital-first communications and event apps

-	 Recyclable or reusable conference materials

-	  Waste minimisation and recycling at venues

-	 Public transport and ride-share encouragement

-	 Carbon offset options and native tree planting initiatives

We embed sustainability into planning conversations early, ensuring it is practical, visible 
and aligned with your organisation's priorities.

“I thought you did a fantastic job organising the Conference.  I don’t think I’ve ever attended a better-organised Conference. So thank you from me, anyway!” … 

John Martindale, Clinical Data Manager & Monitor, Medical Research Institute of New Zealand

“Thanks Donna – you’re a star. Thank you for your valued contribution. While an in-person event is always preferable, I think you did a fantastic job putting together a 
very successful virtual event, with some awesome talks. I really enjoyed it and the feedback I have received has been very positive.” … 

Assoc. Prof. David Rice, PhD BHSc NZRP, Past-President, New Zealand Pain Society

"GETTING WORKZ4U 
CONFERENCE MANAGEMENT 

TO ORGANISE OUR 
CONFERENCES WAS ONE OF 

THE SMARTEST DECISIONS OUR 
SOCIETY EVER MADE."

Malcolm Giles, NZSOHNS member
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“Workz4U’s organisation and operations are outstanding. We are always provided with the personal attention that we need. We are so happy that Workz4U 
is able to work with ANZICS to coordinate their meeting. They are always A+ with service and support. Thank you again for a wonderful meeting.” …  

Andi K. Baxter, New Zealand

WHY ENGAGE A PROFESSIONAL CONFERENCE 
ORGANISER (PCO)
 

Healthcare conferences involve complex logistics, compliance 
obligations and reputational risk. Engaging a BEIA - approved 
PCO ensures these responsibilities are professionally managed.

What WORKZ4U Provides Your Committee:

Consultation & Communication

-	 Close partnership with your committee at every stage
- 	 Clear, consistent communication and documentation

Experience & Guidance

-	 Specialist conference and exhibition managers
-	 Deep understanding of healthcare events and audiences

Professional Delivery

-	 Precise systems and attention to detail
-	 Reliable execution across all conference elements

Industry Knowledge & Networks

-	 Established relationships with venues, audio visual and suppliers
-	 Targeted sponsorship and exhibition databases

Technology & Reporting

-	 Secure, cloud-based registration and abstract systems (STOVA)
-	 Real-time reporting for committees
-	 24/7 system support

The outcome → a well-governed, financially sound conference delivered  
with confidence.
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“The relationship between Vidcom New Zealand and Workz4U has been very successful and enjoyable. Donna and the team are professional, efficient, 
down to earth, and great to work with. Workz4U is always very organised and professional in their communication - providing detailed information on their 
requirements. This makes our role as a supplier more efficient and ensures we can provide the best solution for their client. By partnering with Workz4U, 
you will be working with a professional and effective conference organiser. The team will remove the stress of organising your event and ensure your guests 
have a great experience.” … 

Jason Monk, Vidcom New Zealand

VIRTUAL & 
HYBRID
CONFERENCING
WORKZ4U delivers virtual and hybrid conferences using 
secure, reliable technology that supports education, 
engagement and accessibility.

Virtual and hybrid options allow healthcare associations to:

-	 Expand national and international reach

- 	 Reduce travel and accommodation costs

-  	 Increase accessibility for members

-	 Attract high-demand speakers

-	 Create enduring educational content

We guide committees through platform selection, pricing models, sponsorship 
opportunities and data security considerations.
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OUR TEAM

WORKZ4U’s team combines accredited conference 
professionals with specialist expertise across technology, 
travel, design and onsite delivery.

Our leadership and delivery team includes:

-	 Certified Professional Conference Organisers

-	 Experienced technology and registration specialists

-	 Sponsorship and stakeholder engagement experts

-	 Onsite delivery and logistics professionals

Together, we provide continuity, accountability and calm leadership throughout your 
conference journey.

DONNA CLAPHAM
BCom (Marketing & International Business)
Managing Director, WORKZ4U Conference 
Management Ltd Certified Conference & Event 
Manager, PCO Association of Australasia

Donna is the Managing Director of Workz4U and a Certified Event Manager (CEM),  
the industry qualification for Professional Conference Organisers. She has a Bachelor 
of Commerce, majoring in marketing and international business, from The University of 
Auckland. Donna has 28-years’ experience creating, organising and managing events, 
conferences and exhibitions for the corporate and non-profit world. Donna leads our 
key accounts and projects. 

CLAIRE WEBBER
Technology & IT Specialist

Claire is an experienced event practitioner with a high level of skill and more than 
25-years’ experience in the delivery of technology solutions for the events industry. 
Claire is innovative, detail-oriented and creative, with the ability to align outcomes with 
your event strategy. Claire will ensure the registration technology and mobile app are 
robust, seamless and effective. 
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TONI PURCELL
Conference Co-Ordinator & Sydney Office Manager

Toni manages our office in Sydney, Australia. As a Corporate Travel Consultant for 28 
years, Toni brings valuable experience to the Workz4U team. Toni has a great eye for 
detail and enjoys working with the Workz4U team to deliver exceptional conferences. 
She will ensure your travel and accommodation needs are met with flair and your 
speakers and VIPs are very well taken care of. 

DEBBIE TAPPER
Conference Support Services & Sponsorship Sales Closer

Debbie brings over 25 years of Senior Management and Business Ownership 
experience across a variety of industries. With a strong background in Sales and 
Marketing in the Real Estate Sector, she has successfully led teams, driven growth, and 
delivered results in competitive markets. Her expertise extends to event planning and 
corporate function coordination, where her attention to detail and organisational skills 
shine. Known for her outgoing and approachable nature, Debbie thrives in people 
focused roles and excels at building lasting client relationships.

MICHAEL CLAPHAM
Social Media Facilitator, our GenZ Digital Native
2 years with WORKZ4U
 

Michael is our Social Media Expert who assists with developing and implementing the 
social media strategy for our events. Social media is becoming more and more critical 
in enhancing brand awareness, encouraging registrations, engaging our conference 
community, and supporting marketing campaigns across multiple social platforms. 
Michael’s expertise brings all these components together to ensure consistent exposure 
of our events.

RHOWENA LOPEZ
Brand Manager & Graphic Designer, OrangeCooper 

Rhowena has over 20 years’ experience in graphic design. Rhowena designs conference 
materials that are both informative and brand driven, in order to ensure maximum effect.

THERESA SPARROW
On-Site Support Team Member 

Theresa works with our onsite team to ensure your conference is delivered  
seamlessly on the day.
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“Workz4U offers suggestions to maximise delegate numbers attending and are helpful, very amenable and adaptable to make the conference delivery seamless. In 
short they take the stress away from the organisation and are very professional in their approach… 

Anne Bickers, Associate Director of Sales, Cordis Auckland

HEALTHCARE CONFERENCE CREDENTIALS

WORKZ4U has delivered conferences across the full spectrum of healthcare, including:

-	 International Medical Congresses

-	 Australasian and New Zealand Scientific Meetings

-	 Clinical Workshops and Specialist Symposia

-	 Nursing and Allied Health Conferences

-	 Health Technology and Research Events

Our experience ensures we understand clinical audiences, professional standards  
and the importance of delivering conferences that advance education, collaboration  
and outcomes.

International Conferences

-	 XVII Symposium on Sleep and Breathing
-	 ANZICS/ACCCN Intensive Care ASM
-	 Australasian Society for Ultrasound in Medicine
-	 Combined Australasian Trauma Society & Trauma Society of Canada ASM
-	 International Conference on Cancer Nursing
-	 International Symposium on Pediatric Pain ASM

Australian & New Zealand Conferences

-	 Australasian Academy of Facial Plastic Surgery Meeting
-	 Australia and New Zealand Intensive Care Society Conference
-	 Australia and New Zealand Society of Palliative Medicine
-	 Australian and New Zealand Society for Geriatric Medicine ASM
-	 Internal Medicine Society of Australia & New Zealand
-	 New Zealand Association of General Surgeons & Trainee Day
-	 New Zealand Private Surgical Hospitals Association Conference
-	 New Zealand Society of Otolaryngology – Head & Neck Surgery ASM
-	 Royal Australasian College of Physicians ASM
-	 Podiatry New Zealand Biennial Conference
-	 Royal Australasian College of Surgeons ASM
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Specialist & Clinical Workshops

-	 Assessment of Suspected Physical Abuse in Children
-	 Assessment of Suspected Sexual Abuse in Children
-	 Australasian Tuberculosis Conference
-	 Dental Expo & Seminar Series

Nursing & Allied Health

-	 Day Surgery Nurses’ Special Interest Group Conference
-	 Perioperative Nurses College of NZNO
-	 NZ Paediatric Surgical Nurses & Anaesthetic Technicians Conference
-	 New Zealand Lactation Consultants Conference
-	 New Zealand Pain Society Inc Annual Scientific Meeting

Technology Events

-	 Healthcare Materials Management Conference
-	 MTANZ HealthTech Week
-	 New Zealand Association of Clinical Research

Other Notable Events

-	 Bills Day – A Day in Honour of Bill Sugrue
-	 Custom Brokers & Freight Forwarders Federation of NZ Inc. 29th Annual Conference

“A BIG thank you to Donna Clapham and her team at Workz4U Conference Management, we have nothing but praise for you. We set Donna and her team 
a very difficult task. Given only 6 months to organise the Day Surgery Nurses inaugural conference, they achieved an incredible outcome. Quite a feat 
considering the time constraints! From the initial help from the graphics department, to assisting with obtaining industry support, to setting up the on-line 
registration & banking, the handling of speakers and abstracts, the printing of the conference handbook right through to the final day of the event, Donna 
and her team took all the worry off our shoulders. Donna’s skills with organising and communicating with the conference committee were always prompt 
and professional. We could never have achieved this high quality event without her help.” … 

Di Monro, Mignon Pinfold, Helen Brown, Debbie Golner, Jenny Roberts, Nicky van Praagh, Kathryn Skadiang ‘Day Surgery Nurses’ Inaugural Conference

PROFESSIONALISM 
EXPERIENCE 
EFFICIENCY 

CREATIVE FLAIR
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CONTACT US

/

WE WELCOME THE OPPORTUNITY TO SUPPORT YOUR  
NEXT CONFERENCE.

IF YOU ARE CONSIDERING ENGAGING A PROFESSIONAL 
CONFERENCE ORGANISER, WE WOULD BE PLEASED TO 
DISCUSS HOW WORKZ4U CAN DELIVER A SEAMLESS, 
PROFESSIONAL AND SUCCESSFUL EVENT.

WORKZ4U Conference Management Ltd 
PO Box 90641, Victoria Street West 
Auckland 1142, New Zealand

M	  +64 21 325 133 	 
E	  conferences@w4u.co.nz 	  
W	  www.w4u.co.nz
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